Agreement to Arbitrate Claims

All newly hired or rehired staff employees and existing staff, who voluntarily transfer to new positions
(voluntary transfers) or are promoted within the university into posted positions, are required to enter into
a written Agreement to Arbitrate Claims (“Agreement”) as a condition of employment, transfer, or

promotion. The Agreement does not replace the internal staff complaint procedures, but rather, provides
for arbitration instead of court action.

Questions regarding this policy should be directed to Personnel Services on the University Park campus
at (213) 821-8111 or on the Health Sciences campus at (323) 442-1010.
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